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Model No. : ESVC 3926 GY 
2 In 1 Stick Vacuum Cleaner 

 

 

INSTRUCTION MANUAL 

 

Read this manual thoroughly before using and save it for future reference 

 



 

 

1. IMPORTANCE SAFE GUARDS 
Before using the electrical appliance, the following basic precautions should always be 
followed: 
 
1.1   This appliance is designed for domestic dry vacuum cleaning only. Do not pick up 

liquids or use on wet surfaces for fear of damage to the appliance. 
1.2   Never immerse the charger or the appliance into water to avoid any danger. 
1.3   Keep the appliance and accessories away from hot surfaces like hot gas or 

microwave-oven. 
1.4   Do not block the appliance ventilation or hinder air flow so as not to affect its heat 

dissipation effect. 
1.5   Do not pick up anything that is flammable, or combustible liquids, such as cigarette         

butt, matchstick or ashes with residual heat. 
1.6   Make sure that your outlet voltage corresponds to the voltage stated on the rating 

label of the charger. 
1.7   Do not use the appliance if any signs of damage on the charger or power cable. 
1.8   The appliance can only be powered by the charger provided. Do not use the charger     

to charge any other appliance.   
1.9   Ensure the appliance is power off before cleaning to avoid possibility of electric shock. 
1.10 Repairs should be carried out by authorized service agent in accordance with relevant 

safety regulations if battery cannot be charged normally; the battery cannot be 
removed for other purposes. 

1.11 The battery must be disposed properly and safely in accordance with local regulations; 
never dispose it in the fire or water as this may increase the risk of explosion or 
contamination. 

1.12 This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning the use of the appliance 
by a person responsible for their safety and understand the hazards involved. 

1.13 Misuse or use of any other accessories or attachment not provided with the appliance, 
may present a risk of personal injury. 

1.14 Do not use the appliance for other purposes. 
1.15 Do not use the appliance outdoors. 
 

 
 
 

For Household Use Only 



2.  PART LIST 

 
 

 

 
 
 
 
 

1  Aluminum Tube 7 Charger 

2  Dust Container 8 Wall Mount Bracket (Standard) 

3  Sand Net Filter 9 Small Crevice Nozzle (Standard) 

4  HEPA Filter 10 Small Dust Nozzle (Standard) 

5  Main Unit 11 Hard Floor Brush (Standard) 

6  Battery Pack   
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3.  INSTALLATION INSTRUCTION 
For the convenience of transportation and storage, the main unit, floor brush, aluminum tube 
assembly and other parts (wall-mount bracket, charger, small dust brush and flat spout) are 
packed separately in the box. User should follow the steps below for assembling the 
appliance when first use. 
 
3.1  Aluminum Tube And Floor Brush Assembly  

Insert the end of the aluminum tube (No.1) into the floor brush connector (No.12) as 
shown in figure 3a and lock it into place. When insert correctly, unit release key (A) will 
click in properly - see figure 3b. 

 

 

 

 

 

 

 

 

 

 

 
3.2  Aluminum Tube And Main Unit Assembly 
    Slot the main unit (No.5) into the air inlet nozzle of aluminum tube (No.1) until the 

release key (B) clicks in properly. See figure 3c and 3d. 
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3.3  Wall-mount Bracket Installation 
   Pin up two self-tapping screws M4*20 (included) with a distance of 71.5mm in between 

as shown in figure 3e. Fix the wall bracket (No.8) on the screws properly, see figure 3f. 
Hang the small crevice nozzle (No. 9) and small dust nozzle (No. 10) on the 
designated slot as shown in figure 3g. 

 It is recommended that the bracket to be placed near to a power socket for the ease of 
charging. 

 

 

 

 

 

 

 

 

 

 

 

 

4.  OPERATION INSTRUCTION 
4.1 Whole Unit  

Turn on the appliance by pressing the power switch button located at the side of the 
main unit (Figure 4a). The default power setting is high speed gear. To change the 
speed to low gear, press the speed control button located at the back of the main unit 
(Figure 4b). Press again to rotate the power setting.  
To turn off the power, press the power switch button.  
During operation, please pay attention to the battery capacity light shown in Figure 4c.   
Blue light indicates the battery is fully charged. The light will turn to flashing orange light 
if the battery power is low when using and eventually the light will go off when the battery 
is fully depleted and the appliance will stop working automatically. 
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4.2 Main Unit (Handheld Unit) 

Press the release key button (B) to detach the main unit from the aluminum tube, see 
figure 4d. Press the power switch button to switch on the handheld unit. The operation 
will be the same as operating the whole unit (refer to Point 4.1).  
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4.3 Small Crevice Nozzle and Small Dust Nozzle 
The small crevice nozzle (No.9) is for cleaning the corners of the wall or confined gap 
while the small dust nozzle (No.10) is mainly for stubborn stains or dust in surface. Both 
accessories are applicable to use on the main unit or aluminum tube.  
To use the small crevice nozzle, see Figure 4e and 4f. 
To use the small dust nozzle, see Figure 4g and 4h.  
To detach the accessories, press the release button (A) and pull out the nozzles.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4f – Aluminum Tube 

 Figure 4g – Main Unit 

Figure 4h – Aluminum Tube 
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Figure 4e – Main Unit  
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5.  BATTERY PACK 
There are 2 ways to charge the battery pack – Hang the unit on the wall-mount bracket if the 
bracket is near to power socket (Figure 5a) or take out the battery pack and charge directly 
using the charging cable(Figure 5b). Either way, plug the charging cable into the connection 
point at the back of the battery to start charging.  
During charging, the power indicator will show blue light flashing slowly. The power indicator 
will turn to green color for one minute after the battery is fully charged before the light goes 
off. Charging time is 4 to 6 hours.  
To release the battery from the slot, press the release button (A) (Figure 5b) at both sides of 
the battery and pull the battery out. After battery is fully charged, insert the battery into the 
designated slot by means of the guide rail and click it into the place.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

              

 

 

 

 

 

  

 

 

                                

Attention: The machine is unable to start when charging.  
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6.  RUNTIME 
The lifespan for Li-on battery is subject to natural wear. Thus, the battery capacity and 
the runtime will decrease over a period of times. This is normal aging process and does 
not indicate faulty or defect on the product.  
 

 Run Time 
High Gear Up to 17 min 
Low Gear Up to 45 min 

 
 

7.  CLEANING & MAINTENANCE  
Always switch off the appliance after finished vacuuming and empty the dust container 
after every use whenever is possible. Try not to fill the dust container to the max as this 
may lead to filter clogging.  
 

7.1 Emptying Dust Container 
Press the dust container release button (A) and pull out the dust container from main 
unit as indicated in Figure 7a.  
 
 
 
 
 
 
 
 
 
 
Take the sand net filter unit out from the dust container by pulling and empty the dust 
container – Figure 7b. Wash the dust container if necessary under a running tap and 
wipe it dry thoroughly before putting it back to the main unit.  
 
 
 
 
 
 
 
 

7.2 Filter Cleaning 
The filters should be cleaned regularly so as to ensure the appliance can operate 
optimally.  
The clean the HEPA filter, turn the knob counter-clockwise to take it out from sand net 
filter (Figure 7c) and then empty the dirt. You may tap the dirt out from the filter and if the 
filter is particularly dirty, you may wash the filters gently under a running tap and let it dry 
thoroughly before putting it back to the dust container. .  
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Figure 7b 



 
 
 
 
 
 

 

 
7.3 Assembling Filters  

After cleaning, insert the HEPA filter back to the sand net filter and lock it in place by 
turning the knob clockwise.  
Put the sand net filter unit into the dust container and ensure that the filter unit is 
correctly fitted (Figure 7d). Insert the dust container to the appliance – tilt the dust 
container and let the front part of the container fit in to the slot first (Figure 7e). When the 
dust container is properly fitted to the appliance, there will be a “click” sound.  

 

 

 

  

 

 

 

 

 
7.4 Floor Brush Cleaning 

Before carrying out any cleaning or maintenance, switch off the appliance and then 
remove the battery from the slot.  
Press and hold the brush release button (A), pull the lever at the side and pull out the 
brush roller from the slot (Figure 7f). Wash the filters gently under a running tap and let it 
dry thoroughly before putting it back - put the brush roller back by sliding it to the slot and 
then lock the lever.  
 
 

 

 

 

 

 

 

NOTE: THE BRUSH ROLLER MUST BE FITTED IN ORDER TO USE THE FLOOR BRUSH 

 Figure 7d 
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Figure 7c 
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Product Care: please be advised that you may clean the dust cup after using every 
time; Wash or replace it if too much dust or blockage; remove hair from the brush bar 
if jams and keep it tangle-free after use in a long time so that the vacuum cleaner work 
more efficiently. 
 

8. TECHNICAL SPECIFICATION  

 
Product Model ESVC 3926 GY 
Working Voltage DC 21.6V 
Rated Power 130W 
Battery Charger Model ESVC 3926 GY          
Battery Charger Input 100-240V/50/60Hz 
Battery Charger Output 27V /500mA 
Electrical Brush Rated Power 40W 
Charging Period 4－6 hrs 

 

 

 

ENVIRONMENT-FRIENDLY DIPOSAL  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can help protect the environment! 
Please remember to respect the local regulations:  
Hand in the non-working electrical equipment to 
an appropriate waste disposal centre. 
 



 

 

  

 

 

 
The manufacturer and agent decline all responsibilities in the event of 
damage caused by improper, incorrect or illogical use of the appliance. 
 
 
 
 
 
Contact after sales service center when in doubt of the condition of the 
appliance. 
 
 
 
 
 
 
 
 
 
 

For after sales service [Singapore], please contact 
 

Casa (S) Pte Ltd 
15 Kian Teck Crescent, Singapore 628884  

Telephone: +65 6268 0077 
Fax: +65 6898 0510 

Email: service@casa.com.sg 

 

 

 

 
 

 

 

 


